NMy6nuyHas odepTa Ha OKazaHMe obGpa3oBaTenbHbIX YCIyr Mo
OHNanH-Kypcy «Bbiclias WwKona MCKyCCTBEHHOrO UHTENJIeKTa»

1. O6LuMEe NONMOXEHUA N TEPMUHDI.

1.1. WuouBmpyanbHbin  npeanpuHumatens Hypeesa  [Ounspa  PawwutoBHa  (OMPHWM
325169000226582, MHH 165117465583), nmeHyembln B AanbHenwem «WcnonHutenby, agpecyeT
HacToswwmi MybnuyHyto odepTy (manee no tekcty — «OdpepTar) nobomy nuuy (HeonpegeneHHOMY
Kpyry nuu), T.e. nobomy uandeckomy wmnu puanyeckomy nuuy, a Takke WHAMBMAYyanbHOMY
npeanpuHMMaTento, 4bs Bons OyaeT BblpaXeHa WM JIMYHO NMBO 4Yepe3  YNONTHOMOYEHHOrO
npeactasutensa (ct. 182, 185 K P®), BblpasuBLieMY TFOTOBHOCTb BOCMOSIb30BATLCA YCNyramu
WcnonHntena (ganee no TekcTy - 3akas4uk).

1.2. Hactosawasa OdepTta sBnsetcsa oduumanbHbiM npeanoxeHvem KcnonHutens (odeprton) K
3aKMYEHNI0 JOroBopa Ha oka3aHue obpasoBaTenbHbIX YCNyr (Jaree no TekCTy — «YCnyru») u
cogepxuT Bce noapobHble ycnoBus No ycrnosBusM okasaHua Ycnyr. C npegnaraembiMu
WcnonHuntenem Tapudamm okasaHWa Yycnyr M LEeHOBbIMW perfnameHTamm 3akasumk MOXeT
o3HakomuTbCcs Ha CanTe https://vshai.io (nanee no Tekcty — «Cant»).

1.3. Akuentom OcdbepTbl siBnsieTca onnarta Ycnyr B nopsagke, pasmepe U CpPOKW, YKasaHHble B
HacTosiwen OdepTe.

1.4. Ocywectendas akuent OdepTol B nopsgke, onpegeneHHom n. 1.3 Odeptbl, 3akasuuk
rapaHTUpyeT, YTO O3HAKOMIEH, CornawaeTcs, NoSTHOCTbI0 U 6e30roBOPOYHO MPMHMMAET BCE YCINOBUS
OdpepTbl B TOM BMAE, B KAKOM OHU M3NoxeHbl B TekcTe OdepThl.

1.5. 3aka3umk noHumaeT, 4to akuenT OdepThbl B nopsagke, ykaszaHHoMm B N. 1.3 OdepTbl paBHOCUIEH
3aKIIOYEHNIO JOroBOpa Ha Oka3aHue obpasoBaTenbHbIX YCIYT Ha YCoBUSIX, M3NoxeHHbIX B OdepTe.

1.6. CoBepluas gevicteus no akuenty OdepTbl, 3aka3umk rapaHTUpyeT, YTO OH UMEET 3aKOHHbIe
npaea BCTynaTb B NpaBOBble OTHOLWEHNS ¢ icnonHuTenem.

1.7. OdhepTa pasmMellaeTcs 4O akLenTa, a Takke gononHuTensHo Ha Cante VicnonHutens, B JlndHom
kabuHeTe 3akasumka nocre perncrpauun.

1.8. cnonHutenes Brnpase B noboe BpeMsi BHOCUTb U3MeHeHust B ycnosus OdepTsl. M3ameHeHus B
ycnosus OdepTbl HAYNHAKOT CBOE AENCTBUE C MOMEHTa onybnnkoBaHmsa ux Ha Cante.

1.9. OcbepTa MoXeT BbITb 0OTO3BaH VicnonHuTenem B nobdoe Bpemsi.

1.10. OcbepTa He TpebyeT ckpenneHusa nevatamu U/unm noagnucaHnsa 3akaszydnkom u McnonHutenem
(oanee no tekcty — CTOPOHbI), COXpPaHASA MPY 3TOM MOJSHYHO KOPUANYECKYIO CUITY.

1.11. OkasbiBaeMble yCryru aBnsitoTca obpasoBarternbHbIMU, VICMONHUTENDb MMEET NPaBo Ha BeAeHne
obpasoBaTenbHON AeaTeNbLHOCTU, YTO NOATBepXAaeTcs obpaszoBaTenbHOM NULEH3NEN .

1.13. TepmuHbI

Tapud- Habop obpasoBaTenbHbIX YCNyr, COCTOALWMIA N3 4YacTu, OOMHAKOBOW Ans BCex Tapudos, u
4YacTu M3 OOMOSNHUTENbHLIX YCNyr, MaTepuanoB, GOHYCHbIX MOAYNEW M WHbIX onuun. JocTyn K
obpasoBaTtenbHbIM ycnyram — npegocTaBnenne gocrtyna K JInyHomy kabuHETy ¢ Mcrnonb3oBaHMEM
ONCTaHUMOHHBIX TexHonorni ( ganee — [Hoctyn k Ycnyram). JInuHbIi kabuHET — nepcoHarnbHas
cTpaHuua 3akas4uka Ha nnatdopme «l'eTkypc». ConpoBOANTENbHbIN MaTepuan — Niobon U3gaHHbIN
OTAENbHO MaTepuan, NPUNoXeHHbIn Kk [Joctyny u OOpaTHOW CBA3M M NpedHasHaYeHHbI Ans
COBMECTHOIO C HMM ucnonb3oBaHusa. ObpaTHas cBA3b — KapbepHasn (YCTaHOBOYHAA) KOHCYNbTauus,
a TaKkke OTBETHas peakuus Ha nosniydyaemyro WHpopmauuio oT 3akasdvka WM coBeplLlaemoe



gencteme 3akasyunkom.

2. Npeamet OdrepThl.

2.1. Tlpegometom Hactoawero OdepT aBnseTca Bo3me3gHOe oOkasaHue 3akasuuky (nnm
onpegeneHHoMmy 3akaszuvMkoM nuuy) WcnonHutenem obpasoBaTterbHbIX YCcnyr B dopmaTte W
ONMTENbHOCTLIO, BbiDMpaeMor 3aka3ynkom B 3aBUCMMOCTU OT COOTBETCTBYOLLEro Tapuda (naketa).

Tapud ykasaHa Ha Cante, B [lpunoxeHun Ne 1 k Hactoswen OdpepTe M pasmMellaeTcs B
onpegensieMbix McnonHutenem kaHanax (4atax) MeCCeHKepoB, B TOM u4ucre, C 3aka3yumkom,
oTnpaBnsaeTca 3akasunMKy Ha KOHTaKTHbIA e-mail, ykasaHHbIn 3akazymMkom Mpu peruncrpauumu Ha
Ycnyru yepes Cant.

2.1.1. Yenyrn coctoat u3 Joctyna k Ycnyram, ConpoBoagutensHomy matepuany, ObpaTHON CBA3M.
HanonHeHne Tapuda n cooTHoLIEHE HanoMHEeHWM K obemMy 06bEM Ycnyr ykasaHo B [1punoxeHum
Ne 2 k HacToswen OdpepTe.

2.1.3. PasHble Tapudbbl MOryT npegnonaratb kak rpynnoBoe, Tak 1 MHanBMayasnbHoe yvacTue.
2.1.4. 3akas4ymk camoCToATENbHO BbIOMpaeT ycnyrn, OIMTeNbHOCTb U Habop 13 nepeyHs Tapudos.
2.1.5. Ycnyrm okasbiBaloTCa ANCTAHLNOHHO.

2.2. 3akasunk o00sa3yeTcss onnadmBaTtb ycnyri McnonHutensa B nopsgke M Ha  YCNOBUSIX,
npegycmMoTpeHHbIX HacTodAwen OdepTon.

2.3. I'paduk oTkpbITUs [JocTyna 3akasunky K Ycnyram, a Takke K CONpoBOAUTENbHLIM MaTtepuanam,
Ob6paTHol cBs3M onpeaensieTcs No cornacoBaHuto ¢ 3akaszvmkoMm. [padmk npoBeaeHns BedMHapoB,
ecnuv Takue npegycmoTtpeHbl Tapudom, onpegensieTca VicnonHutenem u pasmeLLaeTcs B kaHanax
(yaTax) MecceHOXepoB, Ha KOHTaKTHbIM e-mail, ykasaHHbI 3aka3dnMkoM npu peructpaumm Ha
OHNawH-Kypc vyepes Canrt.

2.4. Ooctyn k Ycnyram, ConpoBoauTenbHbIM MaTepuanam Mocfne OKOHYaHUS oKasaHuus ycnyr
COXpaHsieTCs Ha BpeMms, onpegeneHHoe Tapudom, BblIOpaHHbIM 3aka3dvkoM M AOHOCMTCA [0
3akasunka nobbiv yaobHbiM ansa 3akas4vmka cnocobom.

2.5. [ina okasaHus ycnyr MicnonHuTenb Bnpase npuenekatb CoucrnonHuTenein no ceoemy BbiGopy.

2.6. VIHhbopmauusa n uHble matepuanbl, B TOM 4Mcie Ha OyMaXHbIX, ONTUYECKUX U INEKTPOHHbIX
HOCUTENSAX, ayamo W BMAEO3anucu, npenocTaBrieHHble 3akasuuky KcnonHutenem B pamkax
okasaHus ycnyr no-Hactodwen OdpbepTe, ABNAOTCA  KOHUAEHUMANbHON  MHopmaumen,
npegHasHa4YeHHON wucknountenoHo pAns 3akasdnka. B cnydae, ecnu  3akasuvMk  gonyctut
pacnpocTpaHeHue ykasaHHOM WHOopMauuKn, OH HeceT OTBETCTBEHHOCTb nepend McnonHutenem 3a
NPUYMHEHHbIE (hbaKTOM pacnpocTpaHeHnss nHdpopmMmaunm yobITKM B BUAE LWTpada, pa3amep KOTOporo
ykasaH B pasgene 10 HacTosiwen OdepThbl.

3. Nopsigok Akuenta OcpepThl.

3.1. Ha ocHoBaHuu n. 3 cT. 438 K P® 6e3ycnoBHbLIM NpUHATUEM (akLenTom) ycrnosui odepThbl
ABNSIETCA coBepLleHne 3akas3ynkoM onnatbl YCnyr.

3.2. B cootBetctBUM ¢ n. 1 cT. 433 K P® momeHTOM 3aknoyeHus [oroBopa npusHaeTca Aarta
coBepLueHns 3aka3umkomM AeNCTBUA MO NPUHATUIO YCrOoBMI 0depThl, YKka3aHHbIX B N. 3.1 HacTosLlen
OdbepThl.

3.3. MNMocne onnatbl ycnyr 3akasynk MMeeT NMpaBO Ha nonyyeHue Ycnyr B o0beme M Ha YCnoBusiX,
yKkasaHHbIX B onucaHum Ha Cante VicnonHuTens, a Takke B HacTosiwen OdgepTe (B Mporpamme).



3.4. Tocne nocTynneHnst AeHEeXHbIX CPeACTB Ha pacyeTHbIN cHeT UcnonHutensa B agpec 3akasyunka
npenocTaBnseTca Bcs Heobxoaommasi B LEenax okaszaHus ycrnyr MHopMaums, CCbINTKU U OOCTYynNbl K
CONYTCTBYIOLLUMM MaTepuanam n npoyemy. 3akasymk CBOEBPEMEHHO U CAMOCTOATENBHO 3HAKOMUTCS
C rpadmkoM npoBeAeHUA OUCTaHUMOHHBLIX YCNYr, pasMeLlleHHOM B COOTBETCTBYIOLLEM pasgerne
Cavita (nnatdopMel, KaHana unm Yata B MECCEHKEPE).

4. CTOMMOCTb M NOpPAAOK onnatbl.

4.1. O6wasa cToMMoCTb YCNyr paccyntbiBaeTcs M3 CTOMMOCTM BbibpaHHOro 3akasumkom Tapuda B
COOTBETCTBUM C LieHOBOW nonutunkon Mcnonumtens. CtommocTb goBoautca Ao 3akasudmka nobbimn
OOCTYMHbIM ANns Hero cnocobom, B TOM 4ucrie B 4vate (MecceHgXepe) € 3akasymkom npu
npeseHTaumm Ycnyr (yCTaHOBOYHOW /KapbePHOW KOHCYMbTalmm) U T.4.

4.2. cnonHutenb UMeeT NpaBoO yCTaHaBNMBaTb MO CBOEMY YCMOTPEHWMIO CKMAKM, BOHyCbl n/mnm
npeanaraTb NoOble NOOWpPUTENBHLIE NPOrpPaMMbl, YCNOBUA KOTOpbIX cnonHutens nybnukyeTt Ha
Cante, nnun moryt ObiTb OroBOpeHbl MNpeacTaBuTenem McnonHutensa npu npeseHTauumn Ycnyr.
MoaTBepxaeHMeM 1 3aKpennieHneM NofHoM eaAMHOPa3oBoM onnatkl YCnyr aBnsaeTca Yyek ob onnate,
B KOTOPOM OTpa)XeHa COOTBETCTByKLWAsA CTOMMOCTb. B cnyyae onmatbl B pacCpoOuYKy
noaTBepXaeHneM crommocTn Ycnyr 6yaetr sBASATbCA CyMMa OnflavyeHHbIX 3aka3yvkoM YeEKOB,
npuvpaBHEHHas CTOMMOCTK YCnyr

4.3. Onnara Ycnyr no OdepTte ocyuwectnsietcs B nopsgke 100 (cTo)-npoueHTHOW npegonnartbl 4o
Hayana 3aHATUA B COOTBETCTBMM C BblOpaHHbIM Tapudom, NMbO B pacCcpoyky C NEPUOANYECKUMU
nnaTexxamu, paccpoyka nnaTtexa corfnacoBbiBaeTcs ¢ MicnonHutenem nHanemnayarnbHo.

4.4. Cnocob onnatbl: [1 nepeuncneHve 3aka3vyMKOM OEHEXHbIX CPpedcTB B BantoTe Poccuimckon
depnepaunn (pybnb) Ha pacyeTHbli cyeT McnonHutens. Npu aToM 0683aHHOCTK 3akas4ymka B YacTu
onnatel no OdepTe CYMTAOTCH WCMOMHEHHBIMM CO [OHS 3a4YUCHEHMSI [OEHEXHbIX CPeacTB Ha
pacyeTHbIi cyeT WcnonHuTtens. [ onnata HanuuHbiIMM  OEHEXHbIMW CpeAcTBaMm B Kaccy
WcnonHutens. [ ncnonb3oBaHUS AeHEXHbIX CPeacTB 6aHKa B criydae 0hOpMIIEHNST PACCPOYKN.

4.45. B cnyyae wucnonb3oBaHUS [OEHEXHbIX cpenctB OaHka M 0gOpMIIEHMS pPaccpouku, BCe
CYWECTBEHHbIE YCMOBMS OTHOCUTENBHO CYyMMbl Kypca W3BeCTHbl 3akasuuky npu odopmneHun
COOTBETCTBYHOLLEN PacCPOYKM, Tak Kak npu oddOpMIIEHMM Yepe3 OHMarH-NPUNOXeHUn, 3akasudnky
N3BECTHa CymMMa, Ha KOTOpylo 0hOopMISeTCHa paccpoyka, CPOKUM PacCpouKu, pasmep exeMecCsayvHbIX
nnatexxen. OdopMneHMe HacCTOsLLEN pacCPOYKM B COOTBETCTBUM C NpaBuiiaMn COOTBETCTBYIOLLIETO
DOaHka, B cnydae MNOCTYNneHMM AEHEeXHbIX CPeAcTB Ha cyeT VcnonHutens sBndeTca akuenTom
HacTosilwen OdpbepThl, B CBA3N C TEM, YTO OO0 MOMEHTA 3anOfIHEHMUS OAHHbIX ON1 PaCCPOYKM,
3aKkasumk MOMHOCTbID O3HAKOMWUICA C TEKCTOM HacToswen odepTbl, NonyyYnn Heobxoanmyto
MHOpMaLMIO U pa3bsiCHEHNS OT MicnonHuTens.

5. YcnoBus n nopsifok okasaHuA ycnyr, MToroBasl aTtectaumsi, 0Tkas OT UCNOJSIHEHUS

Ycnyr.

5.1. Yenyrm coctoat u3 [doctyna k Ycnyram, ConpoBoguTtensHomy matepuany, ObpaTHON CBA3M,
HanonHeHne Tapuda n COOTHOLLIEHNE HAMOSTHEHWIA K 06LLeMY 0OBbEM Ycnyr ykazaHo B [MpunoxeHnn
Ne 2 k HacToswen OdpepTe.

5.2. Ycnyrm okasbiBaoTCA AUCTaHLMOHHO.
5.3. lNopsaok okasaHusA ycnyrn, CPOKM, MOMEHT, C KOTOPOro YCIyru CYMTaKTCS OKa3aHHbIMU;

5.3.1. Joctyn k Ycnyram okasblBaeTcs NyTEM NpenocTaBreHns poctyna K JIM4HoMy KabuHeTy
3akasuuka Ha nnatdopme «eTkypc» nNyTéM OTNpaBKuM CCbINkU Ha e-mail, ykasaHHbIn 3aka3dunkom



npu peructpauumn Ha Ycnyrm depe3 Cant nmbo B mecceHpkepe (vate). [ lNaponb 3agaétca
3akasuukom, fnoruH - e-mail. 3akasunk He UMeeT NpaBo NnepeaasaTh JTIOMMH Y Napofb TPETbUM Nuuam
N CaMOCTOATENbHO HECET OTBETCTBEHHOCTb 3a MX COXpaHHOCTb. [1 [JocTyn K Ycnyram cocTouT 13
Mogynen, Moaynn n3 YpokoB. YPOKM COCTOAT M3 3apaHee 3anucaHHbiX Buaeomarepuanos B
KonuyecTse, onpegensemomMm McnonHutenem camocToaTenbHO. YPOKM AOCTYMbl 3aKa3vyuKy B NOMHOM
o6bEMe co OHA nepexoda co ccbinku. [1 Cpok npegocTaBneHus goctyna — 1 geHb nocrie onnarhbl
3akas4yumkom Ycnyr. [ [Nepexon no ccbinke 3aka3vymkoM, OTKPbIBAOLWMI JOCTYN K JIMYHOMY KabuHeTy,
O3Ha4vaeT npegocTtaenenune ycnyrn Joctyn Kk Ycnyram B nonHom ob6véme. (1 JocTtyn Kk JInyHomy
KabWHETY COXpaHsieTCH Ha CpOK, OrOBOPEHHbIM 3akas3yMkom u McnonmHutenem B COOTBETCTBUM C
Tapudom. [ 3akasunk CaMOCTOATENbHO OpraHu3yeT CBOW NpoLecc 06yyYeHus Mo OCBOEHMIO YPOKOB
B JlnyHOM kabvHeTe n HEeCET NNYHYI0 OTBETCTBEHHOCTb 33 OCBOEHME UMW HEeOCBOEHMe MaTtepwuana,
npeanoxeHHoro WcnonHutenem. [ B cnyyae, ecnu 3aka3uuky Obin npegoctaeneH foctyn K
Ycnyram, k JInuHoMy KabmHeTy, B KOTOPOM BbIrpy>KeHbl Ypoku Mogynew B

norHom obbeme, TO ycnyrmm WcnonHntens pamMKax aTomn ycnyrmn cyuTarTCcA npegocrtaBlieHHbIMU
33K83‘-II/IKy NOJTHOCTbIO, AaXe eClin OH HE CMOTpEN YPOKK, HE BbINONHAN 3adaHnA, HE noceLllan

5.3.2. ConpoBoauTenbHbI MaTepran npeaocTaBnseTcst 3aka34vumky nocrne npeaocTaBneHns 4ocTyna
K JInyHOMy KabuWHeTy, M MOXeT pasmMewarbca Kak B JlMyHOM kabuHeTe, Tak M B 4aTax
(mecceHpxepax) 3akasumka w WcnonHutens. O6bEM BblgaBaemoro ConpoBOAUTENBLHOMO
mMaTepuana onpefensercs VcnonHuTenem camocToATeNnbHO. 3aKasyvk MMeeT MpaBO COXPaHWUTb
ConpoBoaguTeneHbll mMaTepuan cebe u mcnonb3oBaTb €ro B NUYHbIX uUensix. He ponyckaetcs
pacnpocTpaHeHue MHopMaumun, coaepxallencs B Matepvanax, B KOMMepyeckmx Lensax. ycnyra
CUYMTaETCsl OKa3aHHOW Nocne npegocTaBneHns goctyna K JInyHomy KabuHeTy.

5.3.3. OBpaTHaa cBA3b NPeLOCTaBNAETCA Ha CPOK, yKasaHHoW B Tapude ¢ aaTtbl, COrmacoBaHHOM
WcnonHntenem un 3akaszumkom B nopsgke nyHkta 2.3. Hactoswero Odpepthl. 1o mncteveHum
yKa3aHHOro Cpoka ycrnyra cuuMTaeTcs okadaHHoW. B cnydvae, ecnu 3aka3umk He BOCMNOMb30Bancs
npenocTaBneHHbIMU  BO3MOXHOCTSIMM (B TOM 4MUCIe, BO3MOXHOCTbK MOMYyYUTb KOHCYMbTaLuio
npurnaweHHbIX CneumnanicToB, MNpaBoM 3aJaBaTb BOMPOCHI, MOMNyYUTb XMBOW pas3bop cBoen
cuTyaumm McnonHutenem, nNpaBoM MocellaTb XWBbIE 3aHATUS U MeponpusaTUS M Th) Mo CBOEen
WHMUMaTUBE, Yycnyrn WCNONHUTENS CUYMTAKTCA OKa3aHHbIMM  MOSTHOCTbK, CTOMMOCTb  YCIyr
nepecyeTy He MOANEXUT. YCTaHOBOYHas (KapbepHasl) KOHCynbTauus MpeacTaBnsgeT cobon
KOHCynbTMpoBaHMe 3akasuymka Mo BOMpPOCaM OKasblBaeMblX YCMAyr NOCPeACcTBOM ayauo-BMAEO
3BOHKA.

5.3.4. Cpokn OCBOEHMsI MporpamMmbl M cOoavM UTOroBbix 3agaHui. JocTtyn k Mogynsim u ypokam
npegocrtasnseTca 3akaszunky B MNOSHOM OObEME B nopsigke, NpenyCMOTPEHHOM MyHKTom 5.3.1
OdbepTbl. Ha ocBoeHne Mogyna 0 («BBogHbil Mogynb») M cgoadvy WTOrOBOrO 3afaHus Mo Hemy
3akasunky otBoauTca 1 (ogHa) Hegens, Ha OCBOEHUe Kaxkgoro n3 nocriegyowmx Moaynen (Mogynum
1-7) n cgady MTOroBOro 3agaHusi No Hemy — no 2 (ase) Hegenu. O6GLWas NPOOOIMPKUTENBHOCTD
OCBOEHUSA nporpammbl coctaenseT 15 (naTHaguath) Hegenb. o ntoram kaxgoro Moayna 3akasumnk
BbINOSHSET U COAET UTOrOBOE 3afaHune; TeCTMpoBaHue nporpammon Kypca He npegyCcMOTpeHo.

5.4. Otka3 oT ncnonHenunsa OdepThbl:

5.4.1. co cTopoHbl VcnonHuTens gonyckaetcs B NtoOON MOMEHT OKa3aHUs yCryru Npy HapyLleHuu
3akasunkom nonoxeHnn Hactodwen OdepTthl. CTOMMOCTb YCnyr He BO3BpaLLaeTcs.

5.4.2 co ctopoHbl 3akasyuka: B noboe BpemMs B npouecce okasaHua Ycnyr. Ecnu oTtkas ot
ucnonHeHns OdepTbl MNOCTYNUN B npouecce okasaHusa Ycnyr, TO BO3BpaT CTOMMOCTM Ycnyr
npon3BoanTCA 3a BblHETOM pacxoaoB McnonHntena Ha okasaHue yCJ‘IyF N OKa3aHHbIX 3ar<a3qvn<y



Ycnyr K MOMEHTY nornyyYeHus Takoro otkasa. COoTHOLLEHMEe Kaxaoro Buaa Ycnyr Kk obemy obbémy
Yenyr ykasaHo B NMpunoxeHnn Ne 2 k OcepTe. OTkas OT okasaHHbIX Ycnyr He gonyckaeTtcs. BosspaTt
CTOMMOCTMN YCrnyr MNpou3BOAWUTCA Ha OCHOBaHWUM 3asBneHus 3akasumka, cogepxallero AaHHble
3aka3uuka, noanucb, oOTnpaBneHHoro Ha e-mail WcnonHutens wnuM Ha opuaudeckun agpec
WcnonHutens. MNMpeTeH3MOoHHbIN NOpSAoK He sBnsieTca 0bsa3atenbHbiM. Bo3spaT npomssBoantcs no
pekBunanTam 3akasyuka, ¢ KOTOpPbIX NOCTyNuMa onnara.

5.5. Ycnyrm cumTaroTest Ka4eCTBEHHbIM, ecrnn cooTBETCTBYHT OdepTe. AKT 06 OKa3aHHbIX yCryrax He
dopmMupyeTcs U He noanucbiBaeTcsd. YCMNyrn CUMTaOTCA MPUHATBIMU 3aKka3uuMKoM Haanexalium
obpa3om Mo KayecTBy M OObEMY, €Crin B TeuyeHue Tpex AHeW Nocrne OKOHYaHWS oKa3aHus ycnyr
WcnonHutene He nonyynn oT 3akaszynka MOTMBUPOBAHHBLIX MUCbMEHHbIX BO3PaXXeHUN No KayecTBy
OKas3aHHbIX YCryr Ha 3MeKTPOHHYI0 MOYTY MMM B MHOW KaHamn CBA3W MO agpecy Tex. Noaaepxkku.
Yenyrn npusHaiotca CTopoHamu, OKasaHHbIMW Hagnexawmm obpas3oMm M B MOMHOM obbeme C
MOMeHTa nonyyeHus 3akasyvkam AOCTyna K TakoBbiM, 6e3 yyeTa Toro, npocMmoTpen nu 3akasqmk
npegoctaBneHHble VicnonHuTenem martepuansl W BbINOAHWA NU  3aka3yuk JOCTYMNHble eMy
AomMaluHue 3agaHuns. Ecnm 3akasunk o6ocHoBan akT okasaHus ycnyr ¢ otxoxaeHnem ot OdepTsl,
To 3akasuuk BnpaBe noTpeboBaTb OT UCMOMHUTENS OKasaHuA ycnyr B cootsetcTBun ¢ OdepTon, u
TOILKO MOCMe MOBTOPHOMO NPOXOXAEHNs YCnyrn —

NponopLUUOHanNbLHO BO3BPaT CTOMMOCTU YCNyT.
5.6. mocTn ycnyr.

5.6. NtoroBas aTttectauusa (gunnom, ceptudmnkar, cnpaeka): [lo MTOrosorn arrectauumn gonyckarTcs
3akasunky, KOTopble K aTe NpoBeaeHUs UTOTOBOM aTTeCcTaunn He MMEOT 3a40JPKEHHOCTM Mo caade
JomallHero 3agaHusa. B cnyyae cgadm mMTOroBom aTTectauuMm Ha OTMETKY «3ayeTy», 3akasuuk
nosny4aeT OUNIOM YCTaHOBMNEHHOro obpasua, KOTopbI AaeT NpaBo Ha BeAeHne NpodeccMoHansHom
0eATenbHOCTM B chepe KOHTEHT-MEHEeOXXMEHTa C MPUMMEHEHMEM TEXHOMOMMM WNCKYCCTBEHHOIO
nHTennekta. Ksanudukauma He npucavsaetcs. [NonyunTe gUNNom ycTaHoBneHHoro obpasua MoryT
TONbKO 3aka3ymku, KOTopble Ha AaTy NpOBEAEHMS UTOTOBOW aTTecTaumu, MMEKT NOATBEPXKAEHHOMO
cpedHee npodeccnoHanbHoe WNU Bbicllee ob6pasoBaHMe. 3akas3uuku, KOTOpble He UMEoT
noaTBEPXKOEHHOIO YpoBHA o0OOpa3oBaHWsl, BrpaBe nNpU YCMEeWHOM MNPOXOXAEHUM WTOrOBOW
aTTecTaumm nony4vnTb cepTudukaT o npoxoxaeHun ObpasoBaTenbHoW nporpaMmmel. B cnyvae coanm
WTOroBOM aTTecTauum Ha OTMETKY «HeyAOBNeTBOpMTENbHO», 3aka3yumk BrnpaBe MNOBTOPHO ©Oe3
B3MMaHus LOMOMHUTENBHOM MnaTtbl NPOWTM WUTOroBYK atTtectauuun. [py NOBTOPHOM MNOMy4YeHUN
OTMETKUN «HEeYAOBMNEeTBOPUTENbHO», 3aka3umMk BMECTO AUNnomMa yCcTaHoBNEHHoro obpasua, nonyyaet
CMpaBKy.

6. CopgepxxaHue

6.1. «3akasunk» 0basyeTcs:

6.1.1. [lo Hayana okasaHusa Ycnyr npegoctaBuTb VicnonHutento nHgopmMaumio, Heobxoammyto ans
oKkasaHus Ycnyr.

6.1.2. Cob6niogaTb AUCLUMMNUHY U OGLUENPUHATbIE HOPMbl MOBEAEHMSl, B YAaCTHOCTW, MPOSIBNSATb
yBaxeHue K nepcoHany WcnonmHutens v gpyrum obydarowmmcsi, He nocsraTb Ha WX 4ecTb U
AOCTOMHCTBO, B Crnyvae He CcoOnoaeHus Bbllleyka3aHHoro, McnonHutens BrnpaBe WCKMIOYUTL
3akasunka U3 crnmncka y4acTHMKOB Kypca, a Takke UCKMHYMTb 3akasymka U3 YaTa y4acTHUKOB Kypca.
Mpwn 3TOM ynradeHHble AeHEXHble cpecTBa 3a Kypc 3aka3unky He BO3BpaLLatoTCs.

6.1.3. CBoeBpeMeHHO nepegaTb BCe HEODXoauMbIE OKYMEHTbI U MHAbOpMaLmMio MicnonHuTento.



6.1.4. Bosmewartb yuwepb, MPUYUHEHHBIN uUMyLlecTBY WcnonHutens B COOTBETCTBUM C
3akoHogaTenbcTtBOM PO.

6.1.5. He ncnonb3oBatb MHOPMaLMIO, NONyYeHHY0 OT McnonHUTensa B CBOMX KOPbLICTHbLIX LEensX,
CcnocobHyt0 HaHeCTu ywepd nnm ncnopTuTb penyTauuio MicnonHutens.

6.1.6. MNMpepoctaBnTb VcnonHUTENO CBOM NEpCOHarbHble AaHHble, B TOM 4ducrne, hamunuio, ums,
rog, Mecsu, naTy poxgeHusi, HoMep TenedoHa, agpec 9MeKTPOHHOW MNOoYTbl M MOfHOoe W
6e3oroBopoyHoe cornacmve Ha obpaboTtky WcnonHutenem (B TOM yucrie, cbop, cuctemaTusaumio,
HakonneHue, YyTouHeHne (OBHOBREHWe, W3MeHeHWe), WUCMofb3oBaHWe, pacnpocTpaHeHue,
YHUYTOXEHME, BECCPOYHOE XpaHEHUE), BbIlLeYyKa3aHHbIX AaHHbIX B 3MIEKTPOHHOM BuAe W/unu Ha
BymMaxHbIX HOocuTensax Ans uernen cbopa CTaTUCTUYECKUX AaHHbIX, PacCbIfikM npurnawleHui Ha
MeponpuaATUSS U UHOW MHOpPMaUMM, B TOM YMCME MOCPEACTBOM 3MIEKTPOHHOM MOYTbl U CMC-
coobueHuin. cnonHutene npMHuMaeT Ha cebsa 0b6s3aTtenbCcTBa CoOXpaHeHUs1 KOHUAEHLMaNbLHOCTH
nepcoHarnbHbIX AaHHbIX 3aka3vvka. OQHOBPEMEHHO C BbllleyKa3aHHbIM cornacMeM Ha obpaboTky
nepcoHarnbHbIX AaHHbIX 3aKka3yuk Takke AalT CBOe NOMHoe cornacue Ha nonyvyeHne coobLlleHnn oT
WcnonHutenst nocpeacTBOM 3MEKTPOHHOM NOYTLI M CMC- COODLLEHNIA, @ TaKKe MHbIX CPeaCTB CBA3N U
meccenmpxkepoB (WhatsApp, Viber, Telegram u gp.), B TOM uncne coobLieHWA peKNnamMHOro
copgepxaHus, kacawowmxcs ycnyr WcnonHutens. 6.1.6.(1). lMpepgoctaBute McnonHutento npaso
obHapogoBaTh M B AarnbHerweM WCNONb30BaTb CBOM U300paKeHusi, KoTopble 6binv nepefaHsbl
3akaszuukom KcnonHutento nobbiM  AOCTYMHLIM CMOCOOOM, MOMHOCTBI UMK hparMeHTapHO:
BOCMPOU3BOAUTb, PacCipOCTPaHATbL MNyTeM MpPoAaXuM UMM MHOMO  OTYYXOEHUS  OpUrMHanoB
N300paXKEHUA NN UX IK3EMMNIISAPOB, OCYLLECTBMAATL MyOMNMYHbLIA NOKa3, MMNOPTUPOBATL OPUrMHAIbI
UNK 3K3eMnnspsbl

N300paXkeHUn B LENsiX pacnpoCTpaHeHusi, NPedoCTaBNATb OpUTrMHanNbLI UMK 3K3eMNNsApbI
n3obpaxkeHun, coobwate B acdmp M no kabento, nepepabaTbiBaTb, OOBOAMTbL L0 BceobLiero
cBegeHusi. Kpome Toro, McnomHutento paspellaeTcs nepenaBaTb NpaBa Ha Mo U3o0pakeHus
nobbIM TPETbUM NMUaM B LENsX C NpoBedeHMeM peknaMHOW kamnaHuu. M3obpakeHusi Hemnb3st
ncnonb3oBaTb cnocobamu, nopoYalmnmMm YecTb U JOCTOMHCTBO 3akasuuka, Takke VicnonHutenb He
nmeet npaea obGHapogoBaTb (QOTO /BMAEO MaTepuan, MofyyYeHHbI OT 3akas3uumka BO Bpems
00y4eHMsa Ha Kypcax MU HanpaBeHHbIN UCKNIOYMTENBHO Ha NPOXOXAEHME KyPCOB, AaHHbIA MaTepuan
OTHOCUTCS K He pasrnallaemom fINYHOM MHopMaumu.

6.1.7. CamocTtosiTenbHO obecneunBatb 6e30nNacHOCTL NOrMHa UM Napors, a Takke OTBevaTb 3a BCe
OENCTBUS, COBEPLLEHHbIE UM MOCre aBTopmsaunn/aktmeauum B JInyHom kabuHeTe.

6.1.8. MNpwu pernctpauun B JIN4HOM KabUHETE 3anofHNTL HEOOX0oANMble 06s3aTenNbHbIE NOMS.

6.1.9. HanpaeuTb no TpeboBaHuio cnonHuTens nocre onnaTtbl KONUIO U3BeLLeHNst 06 onnaTte/konuio
NNaTexHoro nopyyYeHuss B NogTBEpPXAeHWe onnatbl ycnyr VicnonHuTensa Ha TtenedoH unu agpec
3NEKTPOHHON MOYThbI, YKa3aHHOW B pekBM3uTax. B HasHauyeHun nnatexa obsi3aTenbHO ykasblBaeTcs
®UO 3akasumka n Tema OHNanH-Kypca.

6.1.10. AkuenTysi HacToswyto OdepTy, 3akasunk nogTBEPKOAET, YTO HE NMEET NPOTUBOMOKA3aHWUN,
KOTOpble AenatoT HEBO3MOXHbLIM NOSTydeHne YCnyr.

6.1.11. HemeaneHHo yBegomMuTb MicnonHuTensa o niobom criyyae HeaBTOPM30BaHHOMO AOCTyNa C ero
NOrMHOM W naponem w/vnm o nwboMm HapyweHun 6e3onacHocTU. McnonHutenb He Hecet
OTBETCTBEHHOCTM 3a yliepb, MNPUUMHEHHBIM B pe3ynbTaTe HECaHKUMOHMPOBAHHOIO AocTyna K
y4yeTHoM 3anucy 3akasduvmka Ha Cavite B JIN4HOM kabuHeTe.



6.1.12. B cnyyae nepegadn 3akasyMkoM forvHa W napons Kakomy-nnbo TpeTbemy nuuy, BCH
OTBETCTBEHHOCTb 3a AEWCTBUSA 3TOro TpeTbero nuua, coseplueHHble Ha Cawnte/ B JluuHoM kabuHeTe,
HeceT 3akasuuk.

6.1.13. 3akasunk rapaHTUpyeT, YTO PU3NYECKM 3A40POB M MCUXUYECKM YCTOMYMB, a Takke 3akasuuk
OCO3HAaEeT, YTO pe3ynbTaT TPEHMHra MOXET OTNMYaTbCA OT 3asiBNIEHHOMO (B PEKNaMHON NPOAYyKLMM,
Ha WHTepHeT cante VICNOMHUTENS U UHbIX WUCTOYHMKAX) MOCKOSMbKY WMCMOMb30BaHWE MNOMyYeHHbIX
3HaHUN, YMEHUIN 1 HaBbIKOB 3aBUCUT OT MHOMMX U3BECTHbIX U HEN3BECTHbIX AcnonHuTento dhaktopos
(ueneycTpemMneHHOCTH, TpyAontobus, yNopcTBa, YPOBHS MHTENNEKTYanbHOro pasBuTUs, TBOPYECKNX
crnocobHocTen 3akasuunka, ApYrux ero MHOMBMAyanbHbIX KA4eCTB U NePCOHarbHbIX XapakTepucTuk),
4YTO NpUHMMaeTcs oberMn CTopoHaMM.

6.1.14. 3akasuvmk npuobpeTaeT M ocBavMBaeT YCNyrn TOMNbKO B LENsAX OBNadeHUs 3HAHUAMM,
YMEHUAMM, HaBblkamMu. 3aka3uvK BrpaBe WCMNoNb3oBaTb MHAOPMAaLMIO, MOSTYYEHHYK B npoLuecce
OCBOEHMSA YCNyr B NWYHBIX Lensax. 3anpeLLieHo coBepluaTh ENCTBMSA, HanpaBeHHbl Ha HapyLleHne
aBTOpcKunx npas NcnonHuTtens.

6.1.15. He nepegaBaTb NOMyYeHHbIN FIOMMH U Napofb TPETbUM fuLam;

6.1.16. He nybnukoBaTb Ha Cante n B 06WMX AOCTYNHbIX YaTtax C APYrMMU yYaCTHUKaAMWN OHIaNH-
Kypca coobLieHunsl, cogepXallume HeLeH3ypHYI NekCuky u eé NpousBoAHble, a Takke He AonyckaTtb
OENCTBUIN, KOTOPbIE MOTYT ObITb MPU3HAHbI:

e [ponaraHgunpyrowmmMmmn HeHaBUCTb, OUCKPUMWHaAUWKO NO pacoBOMY, 3THUYECKOMY, MNOJIOBOMY,
pennrmo3Homy, counarnbHOMY NMpuU3HaKkam;

e OCKOpOnsALWMMKM OpYyrMx nonb3oBatenen u (Mnu) TpeTbux nul, MNopoYaUMU UX YeCTb,
AOCTOVHCTBO, AENOBYIO penyTaumio;

e HapyuwawwnmmMm 3akoHOOaTesNlbCTBO O nNepcCoHalbHbIX AaHHbIX; B Crydae HecobnoaeHns
BblLL€YyKa3aHHOro, WcnonHutens BnpaBe npekpaTtutb A0CTyn ycnyraM.

6.1.17. BosgepxmBaTbCA M He [JOMyckaTb COBEPLUEHMS [LEWUCTBUWA, CBSA3AHHBIX C  OObIMM
onepauuamMu ¢ UHopmaumnen, KOHTEHTOM M 0OBbEKTAMM, pacnpoCTpPaHEHWe KOTOPbIX OrpaHMYeHo
Unu 3anpeLLeHo 3akoHogaTenbcTBoM Poccunckon ®eaepauunm, npasamm TpeTbux nuy unun OdepTsl,
BKMOYas:  BPEOOHOCHblE  KOMMbIOTEPHblE  MPOrpaMmbl;  pesynbTaTbl  UHTENNEKTyanbHOM
OEeATENbHOCTM TPETbUX NUL, B OTHOLUEHMM KOTOPbIX 3aKa3yMKOM He MOSTyYeHO COOTBETCTBYHOLLMX
NOSTHOMOYNI; KOHPUAEHLMANBHYO MHOPMAaLMIO.

6.1.18. CamocTOATENBHO OpraHn3oBaTb pabodyee MeCTO C NePCOHarbHbIM KOMMBIOTEPOM UM UHBLIM
YCTPOWCTBOM, COOTBETCTBYIOLLUMM YKa3aHHbIM B OnucaHuy Ycnyr no TpeboBaHWsM, U C JOCTYNOM B
ceTb VIHTEPHET CO CKOPOCTbIO He Huxe 1 MbuT/c.

6.1.19. 3akasumk O3HAKOMIIEH C BO3PACTHbIM OrpaHMYEHVWEM MO MPOXOXOEHWIO OHMaWH-Kypca u
HeceT MepCcoHamnbHyl OTBETCTBEHHOCTb 3a TO, YTO SBMASETCA NULOM, He AOCTUTLUM
BOCEMHaLaTUIIeTHEro Bo3pacTa, Ha MOMEHT NPUHATUS HacToswen OdepThbl.

6.1.20. 3akasumk obssyetcs nocewiatb 3aHATUSA. B cnyvae oTcyTcTBMA 3akadumka Ha 3aHATUM,
AeHeXxHble cpeacTBa 3a NPonyLLEeHHOe 3aHATME He NoAnexaT Bo3BpaTy, YCryra He MOXeT cunTaTbCs
He OKa3aHHOM.

6.2. «3aka34ymk» Bnpase:

6.2.1. TpeboBaTb oT McnonHutens npegocTaBrneHMs MHopMauMnm No BOMpPOCaM OpraHuMsauun u
obecneyeHns Hagnexatllero okasaHus Ycnyr.



6.2.2. TpeboBaTb Hagnexawero n CBOEBPEMEHHOIO okasaHua Ycnyr cnonHutenem.
6.3. «AcnonHutenb» obasyeTcs:

6.3.1. OpraHusoBaTtb U 0becneunTb Hagnexawiee okasaHue Ycnyr B COOTBETCTBMM C Tapudom, u
OdbepTon.

6.3.2. Vicnonb3oBaTb BCe NIUYHbIE AaHHbIE U MHYKO KOHUAEHUMANbHYO nHdopmauuto 0 3akasyunke
TOMbKO AN OKasaHusa YCnyr, He nepedaBaTb M He MokasbiBaTb TPETbUM NULAM, HaxoAasaLWylcs y
Hero JOKyMeHTaumo 1 nHcpopmMauuio o 3akasuuke.

6.3.3. [laBaTb YCTHble U MUCbMEHHbIE KOHCYnbTauuMn 3akasyuky Mo AOMONHWUTENbHLIM BOMPOCaM
3aka3uuka. CnoxHoOCTb BOMpoca, O0beM, U CPOKM KOHCYNbTMPOBaHUA ONPedenseTcs B KaKOoMm
KOHKPETHOM cryyae VcnonHntenem camocTosTenbHO.

6.3.4. ObecneunTb pernctpaunto 3akasumka B JinuHom kabuHeTe.

6.3.5. [loBectn go ceefeHus 3akaszymka Heobxoaumyro uHdopmaumio o6 ycnyre nocpeactsom
pa3smelleHnsa nidopmaumm Ha CanTe.

6.3.6. JaBaTtb no 3anpocy 3akasymka pa3bsCHEHWNsI OTHOCUTENBHO COAEPXKaHWS OKa3biBaeMbIX YCIyT,
nopsaka v npaeBui perncTpaunm Ha oHNamH-Kypc. 3akas3yuk BnpaBe obpatuUTbCs 3a pasbACHEHUAMMU
kK MicnonHutento yepes obpatleHne Ha e-mail info@school-io.org.

6.3.7. BkniounTb 3akasumka, 3aperncrpmpoBasLuerocs Ha Cavite B JIndHOM kabuHeTe 1 onnaTuBLLErO
ycnyru MicnonHnTens, B CNMCOK Y4aCTHUKOB YCHYT.

6.3.8. MNpegoctaBuTb 3akasymky goctyn K lluyHomy kabuHeTy Ha CainTe nyTeM NPUCBOEHMS NOrMHa U
napons AOCTyna Ha YykasaHHbIM 3akaszynmkom e-mail. MNepBUYHOE MNPUCBOEHWE forMHa W napons
JocTyna K NMYHOMY KabuHeTy OcCyLleCcTBNSeTCA aBTOMaTuyecku nocne onnaTbl. 3akasyuk nocne
onnaTbl NofyyaeT Ha MoYTy NoATBepxaeHue ob onnarte, a Takke BCIO HEOBXOAUMYIO MHopMaLMIO
ans goctyna K JluyHomy kabuHeTy. 3aka3umk MOXeT nony4uTb Ha email Tonbko noaTBepxaeHne ob
onnate Kypca M CCbINKy Ha cawT. Takoe nucbMO, O3HavaeT 4To 3akasuuk paHee Obin
3aperucTpupoBaH Ha cante 1 no e-mail yxe umeeT NOrMH U AOCTYN K CBOEMY NIUYHOMY KabuWHeTy.
3aKkasvuky HeobxoaAMMO nepenTy Ha canT VICNonHUTEeNs N CaMOCTOSATENIbHO BOWTWM B CBOW NINYHBIN
kabuHeT. B crnyyae noTepu napons K NMMYHOMY kabuHeTy, 3aka3umky HeobXO0AMMO CaMOCTOSATENbHO
BOCCTaHOBWTbL Naporib Yepes cBon e-mail.

6.4. «McnonHuTenb» Bnpase:
6.4.1. CamocTtoaTenbHO onpeaenatb hopMbl U METOAbLI OKa3aHusa Ycnyr, NponucbiBas ycrioBus B
Tapude.

6.4.2. CamocToATENbHO OMpefAensiTb COCTaB CrneLuanncToB, OKa3biBalOLMX YCryru, © no cBOeMy
YCMOTPEHMIO pacnpefensitb Mexay HuMu paboTy.

6.4.3. TpeboBaTb onnaTtbl 3a OKa3aHHbIE UM OKa3biBaeMble YCnyru.

6.4.4. OTkasatbcd oT ucnonHeHns OdepTbl NPU YCNOBKUM NOMHOIO BO3MELLEHUS YObITKOB 3akasumky
B COOTBETCTBMM C 3aKOHOAATeNnsCcTBoM P®.

6.4.5. Monyyatb OT 3akasumka nOy MHOPMaUMIO, HEOOXOOUMYK ANs BbINOMHEHUS CBOWUX
obsazatenbctB no Odpepte. B cnyyae HenpeactaBneHms nubo HEMOMHONO WM HEBEPHOro
npeacraenenns Ncnonuutenem mHdopmauum McnonHuTens BnpaeBe NPUOCTaHOBUTbL UCMOSHEHWE
cBounx obsasatenbctB no OdepTe A0 NpeacTaBneHnsa Heobxogmmon nHdopmaumn.



6.4.6. B cnyyae HecobnogeHua 3akaszyukom TpeboBaHui McnonmHutens, AOMCUUNIMHBLL 1
OOLLENPUHATBIX HOPM MOBEAEHUs, B 4YacCTHOCTM, TMPOSIBMEHUS HeyBaXeHus K nepcoHany
WcnonHutens, B cnyyae nocsaratenbCTBa Ha WX YeCcTb M LOOCTOMHCTBO, McnonmHuTens Bnpase
UCKMIOYMTL 3aka3umka M3 CnmMcka Y4YacTHMKOB Kypca, a Takke WCKM4YMTh 3aka3uuka u3 4vata
yYacTHUKOB kKypca. [lpy 9TOM ynnadeHHble [OeHeXHble cpeactBa 3a Kypc 3akasuuky He
BO3BpaLLaloTCs.

7. OTBETCTBEHHOCTb.

7.1. CTOpPOHbI HECYT OTBETCTBEHHOCTb 3a HEWCMNONHEHNE WIWN HEHaAsNeXallee WUCMNONIHEHNE CBOMX
obaszatenbctB no Odepte B cooTBeTcTBMM C Hactoswen OdepTor M 3aKkoHOAATENbCTBOM
Poccuiickon ®epepauumn.

7.2. Heyctorika no OdbepTe BbiNfadnBaeTcs TOMbKO Ha OCHOBaHMM ODOCHOBAHHOMO MMCbMEHHOIO
TpeboBaHusa CTOPOH.

7.3. Bbinnata Heyctonkm He ocBoboxgaer CTOpPOHblI OT  BbINOMAHEHMS  0bBsA3aHHOCTEN,
npegycMoTpeHHbIX HacToAwmm OdepTon.

7.4. 3aka3unk ob6a3yeTca He pacnpocTpaHAaTb MH(OPMaLMOHHbIE MaTepuarbl, NOMy4YeHHbIE B XO4e
oKasaHus Ycnyr, a Takke He 3anucbiBaTb YCnyry Ha ayauno- u/unu BugeoHocutenu. B cnyyae, ecnm
3aka3uuk OonyCcTUT pacnpoCcTpaHeHne yKasaHHOM MHopMaLmKn, OH HeceT OTBETCTBEHHOCTb Mepen
McnonHntenem 3a npuuMHeHHble akTOM pacnpocTpaHeHns WHdopmaumm YObITKMA, BKo4vas
HeOoMOoNy4YeHHYH0.

7.5. Tlpn npocpoyke onnaTtbl OKa3aHHbIX Yycnyr KMcnonHutenb BnpaBe MoTpeboBaTb ynnaThbl
3akasunkom neHer B pasmepe 0,5% OT CyMMbl 3a40/MKEHHOCTU 3a KaXabl AeHb MPOCPOYKN.

7.6. VicnonHuTenb He HECET OTBETCTBEHHOCTM 3a HECOOTBETCTBUE npenocTtaBlieHHbIX yCJ'IyF
oXmngaHumsam 3akasduka u/mnu 3a ero Cy6'beKTI/IBHyI-O OLEHKY, TaKoe HecooTBeTCTBMe OXUOoaHUAM
n/unu oTpuuaTternbHada Cy6'beKTI/IBHaFI OLeHKa He 4ABNAlTCA OCHOBaHUAMU CHUTATb yCJ'IyFI/I
OKa3aHHbIMWU HE Ka4eCTBEHHO, UMK He B COrnacoBaHHOM OObEMme.

7.7. 3akas3ymKk HeceT OTBETCTBEHHOCTb 3a MONHOTY M [OCTOBEPHOCTb CBEAEHWIA (B TOM u4ucre
nepcoHarnbHbIX AaHHbLIX), NPeAoCTaBNeHHbIX MicnonHuTento npu 3akase ycnyr, permctpaumm un 1.n. B
crnyyae W3MEHEeHus CcBedeHuMi (B TOM 4WCrne MepCOoHanbHbIX [AaHHbIX), MNpPeAoCTaBNEeHHbIX
WcnonHutento, 3akasumk ob6s3aH yBegomMuTb ICNONHNTENSA O BHECEHHbIX MU3BMEHEHMSAX B TeYEHME

3 (Tpex) kaneHaapHbIX OHEW CO OHSA BCTYMNNEHWS B CUMY COOTBETCTBYHLUMX U3MEHEHWWA, HO HEe
nosgHee 2 (4Byx) AHEWN OO Havana okasaHusa ycnyr. 3aka3dnk CaMOCTOSTENbHO M B MOMIHOM o6beme
HeceT BCE PUCKWU, CBSAA3AHHbIE C OTCYTCTBUEM Y CnonHUTENs akTyanbHbIX CBeAeHMIN (B TOM yucne
nepcoHarbHbIX AaHHbIX).

7.8. 3aka3umk NpMsHaeT, YTo JOCTUraemble pe3ynbTaTthl ABMASKOTCS NIOLOM HAMEPEHWI, PELLEHNI 1
Jencteuin camoro 3akasuvka, nogaepxusaembix yeunuammn icnonHutend. 3akasynmk NOHUMAaET, YTo
OH CaM HecCeT OTBETCTBEHHOCTb 3a CBOW pe3yrnbTaTbl, YTO 3PAEKTUBHOCTb AaHHbLIX YCNyr u
B3anmogencteusa ¢ VicnonHutenem moxeT ObiTb 06ecneyeHa TONbKO UM CaMuM, B TOM YMCe nyTemM
Hagnexawero MCNofHeHns 3aka3yMKOM YyKasaHuMiM U pekomMeHpgaumi McnonHutens, n 3akasuduk
cornaceH c atTuM. McnonHuTenb He HeceT OTBETCTBEHHOCTM 33 HECOOTBETCTBME OXWOAHWUN
3akasunka peanbHbIM pe3yrnbTatam okasaHHbIX YCIyr, AaHHOE 0BCTOATENLCTBO HE CBUOETENLCTBYET
0 HEKAYECTBEHHOCTM YCNYT 1 HE SBMNSIETCA OCHOBAHWEM ANS CHWKEHUS CTOMMOCTM YCIyT.

7.9. CrtopoHbl ocBOOOXOatTCA OT OTBETCTBEHHOCTM 3a HEWUCMONHEHME WNU HeHaanexaliee
ucnonHeHne ceoux obssatenbctB no OdyepTe, ecnv AOKaXyT, YTO Hagnexailiee WCrofHeHune



OKasanocb HEBO3MOXHbIM BCeACTBME 0OCTOATENLCTB HENPEeod4oNMMON cunbl, KoTopble CTOPOHbLI He
MoOrnv npeaBuaeTb U m3bexaTtb - opc-MaxopHbiXx obcToaTenbcTB. [Mpu aTtom Hanuume dopc-
Ma)OPHbIX OBCTOATENLCTB, NPOANIEBAET CPOK UCMNOfnHeHuss CTOpoHaMM MNpPUHATBIX Ha cebda no
OdbepTe 06a3aTeENbCTB A0 NPEKpalLleHMs COOTBETCTBYHOLIMX (DOPC-MaXKOpPHbIX obcToaTenscTs. B
crny4dae ecnv ykasaHHble obcTosiTenscTBa fencteytoT 6onee yem 30 (Tpuguatb) gHen, CTOPOHbI
UMEIOT NpaBo B OOHOCTOPOHHEM NMOpSAKE pacTOprHyTb HacTosLwy OdepTy.

7.10. icnonHnTenb He MOXET ObITb NPUBIIEYEH K OTBETCTBEHHOCTU 3a pe3ynbTaTbl OKa3aHHbIX YCNYT,
ecnu ownboyHble BbIBOAbI (pekomeHAaumu) 6binv gaHbl UM B Xo4e OKasaHus ycryr B pesynbTaTte
npegoctaBneHns 3aka3vymMkom HEMosiHOM UM HeAOCTOBEPHOM MHAOPMaLMK, MU eCcrin 3amMedaHmns
(pekomeHagaumn) NcnonHnTensa He GbINn NPUHATLI 3aKa3yuMKOM BO BHUMaHME.

7.11. Hukakaa vHdpopmaumss n (unu) maTepuansl, npegoctaensaemMble McnonHutenem B pamkax
okasaHusa ycnyr no Hactoswen OdpepTe, He MOryT paccmaTpuBaTbCs Kak rapaHtuu. [MpuHatue
pelweHMn Ha OcHOBe BceW npegocTtaBneHHon McnonHutenem wHOpMaunMm HaxoguTCa B
UCKMNOYMTENBHON KOMMeTeHUMn 3aka3umka. 3akasdumk NpuHMMaeT Ha cebs NoMHy OTBETCTBEHHOCTb
N PUCKKW, CBA3AHHbIE C WCMOMb30BaHMEM WHOpMauMMm ©n MaTepuanos, MpPefoCTaBMeHHbIX
WcnonHutenem B pamkax UCNOMHeHns cBoux ob6a3aTenscTs no HacToswen OdepTe.

8. UcknrountenbHble nNpaBa

8.1. Bce martepuansl, ucnonb3dyemble cnonHuTenem Ansa okasaHus ycnyr 3akasuduKky, siBnsoTcs
CTPOro KOHUOeHUManbHbIMK, 3alUMllieHbl  3akoHoM Poccuinckon dPegepaummn o6  oxpaHe
WHTENneKTyanbHon CoBCTBEHHOCTN, aBTOPCKMX W CMeXHbIX npaB. K KoHdumaeHumnanbHom
NMHopmauumn B pamkax Hactoswero OdepTbl OTHOCATCA BCe CBEAEHUS, coaepXalumecs B Ycnyrax,
BUOEO ypokax n BebnHapax, MynbTUMEOUNHbIX UCTOMHUKAX U BuaeoMaTepuanax, pekomeHgaumsx,
MEeTOOMKMN MPOBELAEHUSA OHMalH O0y4YeHWst U MpovMe OOBLEKTbI aBTOPCKOrO MpaBa K KOTOPbLIM Yy
TpeTbux nuy, (6e3 3akntoueHnss OdepTbl) HET cBOOGOAHOrO AOCTYyNa Ha 3aKOHHOM OCHOBAaHWUW, U K
KOTOPbIM OTHOCATCSE B TOM u4MCIie, HO He WCKIMoYMTENbHO: Ycnyrn, BeOMHapbl W Bce
BugeomaTepuanbl cogepxawme pesynbTaTbl UHTENNEKTyanbHON AEeATEeNbHOCTU, MpUHaanexailume
WcnonHuutenio, ero adpdunupoBaHHbIM nyuuam U ApyruM CBA3aHHbIM CTOpPOHaM, NMpeacTaBUTeNsM,
BCEM MPOYMM NUuUaM, AEUCTBYOLWMM OT uMmeHn NcnonHmutens. ConpoBoauTerbHble MaTepuansl 1
nobble MHble cBegeHusa (MHdopmaums), npegocTaBnsieMble 3aka3dnky B paMKax HacTosLLEen
OdbepTbl, 4BMAAOTCA OOBLEKTOM WHTENNEKTyanbHOM COOCTBEHHOCTM W B MOSIHOM 0O0beme
npuHagnexat VicnonHutento. Bce npaBa Ha npegoctaBnsiemMble maTepuansl (CBE4EHMS) B LENIOM U
Ha OoTAeNbHbIE UX 3NIEMEHTLI NPUHaanexar MicnonHuTento.

8.2. VicnonHutenem 3anpeLlleHo BegeHne 3aka3dunkom Buaeo3anucen npu okasaHum VicnonHutenem
yCcnyr, paspelleHa MWCKMYMTENbHO ayamo3anucb B XO4Ee OKa3aHus YCnyr MCKYMTENbHO Ans
nucnonb3oBaHMs 3akasyMkoOM B JNNYHbIX Uensx. [lpy 3ToM  ucnonb3oBaHWE  OrpaHUYeHo
06s3aTenbLCTBOM 3akas3uynka He BOCNPOU3BOAUTL, HE MOBTOPSATb M HE KONMPOBATb, HE NpoAdaBaTh U
He yCcTynaTb, a Takke He WCMNofb30BaTb ANs KakMx-MMbO KOMMEpPYECKUX Lenen Kakme-rnmbo
MaTepuansl (CBegeHus),

npegocrtasidemMble B paMKax OoKa3aHuA ycnyr, a Takke He nepepaBatb TpPpeTbMM JNnnuamMm OO0CTyn K
TaKOBbIM.

8.3. B cny4ae HapyweHuns 3aka3umkoM nonoxeHun pasgena 8 Hactoswen OdpepThl, KacaroLwmxcs
3aWunTbl aBTOPCKUX npae VcnonHuTens M npaB MHTENNEKTyanbHOM cobcTBeHHOCTU, McnonHuTenb
Bnpase notpeboBaTtb OT 3akasuymka Bbinnatbl KomneHcauum B pasmepe 500 000 (nATbCOT ThicAY)
pyonen 3a kaxablh CnyyYal HapyLleHWsl, a Takke KOMMEHCauuMuM BCEX MPUYMHEHHbIX YObITKOB,
BKITHOYAst YNyLLEHHYIO BbIrOAY.



8.4. MeTtogudeckue martepuansl, npegocTtaBnsemble WcnonHutenem 3akas3uuky Ans paboTbl B
npouecce okasaHusi YCNyr, a Takke crneuuanbHble Martepuanbl u nwbas nHdopmauums,
npegoctaBnsgemble  3akasdumky no  Hactodwen OcdpepTe, ABNATCA  MHTENNEKTyanbHON
COBCTBEHHOCTLIO McnonHMTEeNsa M 3allMLLEeHbl 3akoHOA4AaTenbCTBOM. HesakoHHOe wucnonb3oBaHue
(BocnponsBeneHne, pacnpoCTpaHeHWe, UMMOPTUPOBAHWE, NYOMWYHBIN MOKa3 M T.0.) YKa3aHHbIX
mMaTtepuanoB, uHdopMauun, nNpPou3BedeHUn KU nocobunm B Uensx u3BnedeHuss npubbinn 6es
NMUCbMEHHOIO Cornacus 3anpeLleHo.

9. Nopsaaok paccMOTPEeHUss NPETEH3UN N CNOPOB

9.1. lMNMpeTeH3una 3akasynka N0 HEUCMONHEHNIO U/UN HEHagexalweMy NCNoNHeHno NcnonHutenem
cBomx obsasatenbctB no OdhepTe npeabsBNAeTca nNyTeM HanpaBneHuss B Tex. NOAAepKKY
WcnonHutenss v NOAnNeXuT peructpauum B AeHb ee nonydeHus WcnonHutenem. K npeTteHsun
npunaratTca Heobxoaumble AN PacCMOTPEHUS NPETEH3MU OOKYMEHTbI, B KOTOPbIX AOMMKHbI ObITb
yKkasaHbl CBeJeHMS1 O HEVUCMOSTHEHNM UMW HEHaAseXalem UcnonHeHun obsasaTtenscte MicnonHutens.
Cpok oTBeTa Ha npeTeH3uto coctaBnset He Gonee 10 (mecsaTn) gHeW ¢ MOMEHTa NOCTYMNMEeHUs
NPeTeH3nN.

9.2. B cnyvae ecnu npeTeH3us Obina npusHaHa McnonHutenem o60OCHOBaHHOW, BbISIBMIEHHbIE
HedocTaTku noanexart ycTpaHeHuto. OTka3 B YAOBMNETBOPEHWU TNpPETEH3UM [OoIkeH ObiTb
apryMeHTUpoBaH.

9.3. Bce cnopbl, CBA3aHHble MPSIMO UM KOCBEHHO C [JOroBOpoOM, 3akMiOYEHHbIM B pesyrnbrarte
AkuenTta odepTbl, U HeyperynmpoBaHHble B MPETEH3MOHHOM MopsaKe, Noanexar pacCMOTPEHUIO:
ansa dumsmyecknx nuy, — 3akasdmkos (NnaTenbLUMKOB): NO NpasunamM NoACYAHOCTN B COOTBETCTBMM C
npoueccyanbHbiM 3aKoHOO4ATENbCTBOM. AN MHAMBUAYANbHbLIX NpegnpuHumaTenen / lpuanyeckux
nvy, — 3akasyunkoB (mnartenblukoB): B ApbutpaxHom cyge Pecnybnukm TaTtapctaH. CobntogeHue
NPETEH3MOHHOIO MOpsiAKa paspeLleHus cnopa 3akas3ydnmkom [0 obpalleHus B cyg ¢ cybbektamu
3KOHOMUYECKMUX OTHOLLEHUI ABMNSIETCSA 00s13aTeNbHbIM.

10. Cpok aenctBus OdepTbl. MNOpPAAOK NU3MEHEHUSI N PAaCTOPXKEHUS.

10.1. Hacroswas OcpepTa BCTynaeT B cuny ¢ MoMeHTa AkuenTta HacToswen OdepTsl B nopsake,
yctaHoBneHHom n. 3.1. OdpepTbl M OencTByeT B TeYeHWe cpoka OKasaHus ycryr B 4acTu
0065a3aTenbLCTB MO OKa3aHUIo YCNYr U B Te4EHUEe MHbIX CPOKOB, €Cnu Takme CPOKM, ykasaHbl B odepTe
(Hanpumep, B OTHOLIEHUW cornacusi Ha 06paboTKy nepcoHanbHbIX AaHHbIX), MMOO 4O MOMeEHTa ero
pacToOpXXeHUsA No OCHOBaHWSM, NpeayCcMOTpeHHbIM HacTosiwen OdepTon, B TOM yYucrne, B cryyae
OTCYTCTBUS TEXHNYECKON BO3MOXXHOCTW OKa3aHUs yCryr.

10.2. B cny4asx, npeaycMOTpeHHbIXx Hactoswmm OdpepTon, 3aka3umk BnpaBe pacTOPrHyTb
HacToswyto OdepTy B 04HOCTOPOHHEM Mopsake, Hanpasue VCnonHUTENo NMCbMEHHOE 3asiBreHne
0 pacTopxeHun. B TakoMm cnyvae ynrayeHHble cpefcTBa noanexaT Bo3BpaTy B YCTAHOBMEHHOM
OdbepTon nopsaake, a ycnyrn ganee He okasblBaloTCA.

11. Mpouune ycnosus

11.1. Bce coobLieHnst n npeanoxeHus, a paBHo fntobble NHbIe JOKYMEHTbI, CBA3aHHbIE C HACTOSILLEN
OdepToi, MOryT HanpaenATbCs MO MOYTOBLIM W 3MEKTPOHHLIM agpecam CTOPOH U ABNAKTCS
Hagnexawmmm, ecnv no3BonsAlT MAEHTUMUUMPOBATL OTMpaBMBLLIEE NULO (HanpuMep, coaepxaT
UMS, aapec 3NEKTPOHHOM NOYTbI, KOHTAKTHbIE AaHHbIE TAKOro nmua).

11.1.1. Bce yBegomneHusa mn coobuieHus, BkMo4Yas genosyt nepenvcky CTOpoOH B npouecce
ncnonHeHus Hactoswen OdepTobl (B TOM YACNE OTHOCUTENBHO CYLLECTBEHHbIX YCMOBUIA), CHUTAIOTCSA
nonyyYyeHHbIMM agpecaToMm, €cnvM OHW nepedaHbl Mo noyte Poccun, a Takke COBepLUEHbI



NnocpeacTBOM 3NEKTPOHHOM MOYThl (MECCEHAXKEPOB) C BO3MOXHOCTbLIO MAeHTUdUKaUUM nonyyatens
n otnpasuTens. CTOPOHbI MONMHOCTBIO NMPU3HAIOT 1 COornallalTcs ¢ TEM, YTO BCA AenoBasi nepenvcka

n nobble yBegoMneHus (coobLieHus), HanpaBfeHHble MNOCPEACTBOM 3IIEKTPOHHOM MOYThI
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MecceHaXepoB, UMEKT MOJIHYH HPpUOANYECKYrD Ccuny m MoryT ObITb npencrtaBrieHbl CTOpOHaMVI B

cyde B KayecTBe NUCbMEHHbIX JoKa3aTenbCTB, ¢ y4eToM nonoxeHun MK un AMNK PO.

11.2. Mo Bonpocam, HeyperynupoBaHHbiM HacTodwen OdepTon, CTOPOHbI PYKOBOACTBYHOTCS
JencTByloWwuM 3akoHogaTenbcTBOM Poccuiickon degepaunm, B HacTHOCTU [paxgaHCKMM KOOEKCOM

Po.

12. Agpec u pekBuantTbl UcnonHurtens:

WHanesuayansHei npegnpuHnmaTtens Hypeesa dunapa PawwmTtoBHa

OIPHWUM: 325169000226582

NHH: 165117465583

Agpec: 420012, Poccusa, Pecnybnuka TatapcrtaH, r. KazaHb, yn. AnBasoBcKoro, 4. 3, KB. 6
OnekTpoHHasa noyTta: info@school-io.org

Canrt: https://vshai.io

PacuétHbin cyéT: 40802810029930006325

Bank: dunnan «Hwxeropoackmnny AO «Anbda-baHky

NHH 6anxka: 7728168971

BUK: 042202824

KoppecnoHgeHTckun cyét: 30101810200000000824

Agpec 6aHka: 420107, Pecnybnuka TatapcrtaH, r. KazaHb, yn. Octposckoro, 4. 103
Mpwunoxexne Ne 1 K OcepTe

Tapud (Mporpamma) oOHNanH-kypca «BbiClias LWKOMa MCKYCCTBEHHOrO  WHTennekray
HaunmeHoBaHue moaynen n/n

12

1 Mogynb 0. «BBOHbIN MOZY b

2 Moaynb 1. «MOAYTb 1. MPEAMETHAS CbEMKA B Al»

3 Mogynb 2. «<FASHION-CBEMKA C UM»

4 Moayrib 3. «<HEMPO®OTOCECCUM»

5 Mogyrnb 4. «<BUOEOKOHTEHT C UM»

6 Moayrnb 5. <cMOHTAX, O3BYUKA, MY3bIKA, LIBETOKOPPEKLIS»
7 Mogynb 6. «Al-MYNbTOUNbMbl»

8 Mogyrib 7. «YAKOBKA, MPOAAXM U BPEH[I»

MpunoxeHne Ne 2 k OcpepTe

COOTHOWEHWME YCNYT B OBLWEM OBbEME oHnamnH-kypca «Bbicluasi WKona WCKYCCTBEHHOTO
nHTennekta» Ycnyra CogepxaHne OObEM [lpemocTtaBneHne poctyna k Moaynu, BUMAEOYPOKM
Ycnyram 86% ConpoBogutenbHbiv N'yrn-tabnuusl 2% matepman Ctatbk, pasgatodHbli ObpaTtHas



cBa3b 3anucu 12 % WUtoro: 100%



